




⚠️ Disclaimer – Use of Risk Assessment Templates
The Risk Assessment templates provided on the Charity Collection Guide website are based on documents originally produced by The Royal British Legion for use during the annual Poppy Appeal. They have been adapted for general fundraising use and are offered as guidance only.
All fundraising organisers remain responsible for ensuring their own activities are carried out safely and legally. This includes tailoring the Risk Assessments to reflect local conditions, volunteer arrangements, and the specific nature of your event.
The Charity Collection Guide accepts no liability for loss, injury, or legal issues arising from the use of these documents. You are strongly encouraged to review them carefully, seek additional advice if needed, and ensure they meet the requirements of your local authority, venue, or organisation.
	Reference
	
	Activity Description
	Manned Collection Table

	Assessment Date
	
	Description
	Shopping Centre / Supermarket Manned Stand

	Assessor Name
	
	Review Date
	No Review Set

	Assessment Team Members
	
	Overall Potential Risk Level
	12

	Project Risk Assessment Reference
	
	Overall Residual Risk Level
	6

	Org Unit
	Fundraising Collection for Local Senior Centre
	Number Of People Exposed
	1000

	Location
	
	Risk Assessment Category
	Fundraising

	People Exposed
	Staff – Volunteers - General Public
	Date Record Created
	


	Hazard Category & Hazard Phrases
	Persons At Risk & How Is Person At Risk
	Control Measures
	L
	S
	R
	Additional Control Measures
	L
	S
	R

	Use of young and or vulnerable  persons for collection / event
Lack of volunteer checks
Groups of young persons not accompanied by 
person in charge from 
their own organisation e.g. scout leader.
Collectors under age of 16  not  accompanied by an adult
Lack supervision and or care assistance for vulnerable people
	Volunteers
Public
Staff
Personal Injury
Lack of understanding
Not supervised
Lack of checks
	Under 16's must not have overall responsibility from 
handling or counting money.  
You must get permission before taking or publishing photos of children.
Carer used to assist.
Employees and volunteers DBS checked before working with young and or vulnerable persons
No heavy lifting performed by young / vulnerable persons
Where necessary supervision is provided
	3 - Unlikely
	3 - Harmful
	9 - Moderate Risk
	Ensure the Youth 
Organisation leaders / parents understand their 
responsibilities and all 
instruction is given by their guardian.  
Liaise with relevant leaders and or event organiser to 
obtain their procedures.
You must ensure they are fully briefed how to carry out fundraising safely and legally.
	2 - Rare
	2 - Slightly Harmful
	4 - Low Risk

	Manual Handling Injury due to lifting heavy objects or awkward loads
Unknown weight of goods to be moved
	Volunteers
Staff
Personal injury from lifting heavy items incorrectly
	Ensure volunteers are brief how heavy items should be 
moved and move in pairs if 
required
	2 - Rare
	2 - Slightly Harmful
	4 - Low Risk
	Stock / cash should be moved in small quantities to ensure 
they a manageable or moving equipment used.
	1 - Negligible
	2 - Slightly Harmful
	2 - Minimum Risk

	Welfare
Comfort breaks;
Adequate food/drink provision where necessary;
Public convenience 
availability
	Staff;
Volunteers
Dehydration;
Discomfort;
Dignity loss
	Ensure that welfare facilities are identified prior to event and briefed to all attending;
Provide water on stall for volunteer/staff consumption as a basic requirement;
Advise all, re-event, on availability of local food outlets or to consider their own packed lunch/tea
	3 - Unlikely
	1 - 
Insignificant 
Harm
	3 - Minimum Risk
	Liaise with local outlets, pre event to check use of their 
toilets is permissible for staff/volunteers; Free tea or filter coffee (one per person) will be available from Starbucks from 29th 
Oct–8th Nov for collectors across England & Wales. 
Volunteers will need to show a 
Collectors ID badge or an RBL t shirt (new logo) to claim their free tea or filter coffee.
	1 - Negligible
	1 - 
Insignificant 
Harm
	1 - Minimum Risk





	Hazard Category & Hazard Phrases
	Persons At Risk & How Is Person At Risk
	Control Measures
	L
	S
	R
	Additional Control Measures
	L
	S
	R

	Security Arrangements 
Cash
Stock
Personnel
	Staff
Volunteers
General Public
Threat of theft of stock / cash from the stand
	If possible ensure all collection receptacles are secured to 
stall or change tin & buckets if over half full, storing somewhere safe.
Maintain minimum stock on view.
Centre Security briefed
	3 - Unlikely
	2 - Slightly Harmful
	6 - Low Risk
	Maintain overview of all arrangement throughout the day
Arrange ad-hoc, visible visits from Centre Security.
If possible try to be position in view of a security camera.
Arrange safe storage of used tin / buckets until they can be removed for counting.
Collect and move cash in pairs
	2 - Rare
	1 - 
Insignificant 
Harm
	2 - Minimum Risk

	Event overcrowding at related external event managed by RBL
Damage to person
Damage to property
	General Public
Volunteers
Staff
Crush injury
Impact injury
	Limit access to front of stall with barriers
Maintain watching brief on customer numbers and control 
if practicable
	3 - Unlikely
	3 - Harmful
	9 - Moderate Risk
	Call for Centre Security if required to assist or close the 
stand until the situation can be managed.
	3 - Unlikely
	1 - 
Insignificant 
Harm
	3 - Minimum Risk

	Transport of cash after and during the event
Robbery
Theft
Personal Safety
	Staff
Volunteers
Potential robbery Violence
	Vary route and times.  
If possible move cash accompanied by Centre Security Staff.
	3 - Unlikely
	4 - Very Harmful
	12 - 
Substantial 
Risk
	Remove cash from public view prior to transit.
Disguise when possible so it is not obvious cash is being moved.
Never move unaccompanied
	3 - Unlikely
	2 - Slightly Harmful
	6 - Low Risk

	Housekeeping
Litter
Trip hazard
Public impression
	Staff
Volunteers
General Public
Trip, slip hazard
	Brief all attending on importance of housekeeping to prevent issues
	2 - Rare
	2 - Slightly Harmful
	4 - Low Risk
	Period sweeps to ensure tidiness
	2 - Rare
	1 - 
Insignificant 
Harm
	2 - Minimum Risk

	Person with Limited Mobility
Manoeuvrability
Crowd Safety
Individual Safety
	Volunteers
General Public
Impact with powered chair
	Briefing wheelchair user and attending carer
Cordon off area of stall
Prevent accessing public areas when busy
	2 - Rare
	2 – Slightly Harmful
	4 – Low Risk
	Alert other volunteers of risk both at rear and front of stall
	3 - Unlikely
	1 – Insignificant Harm
	3 – Minimum Risk







